Sarah Russwurm
L'Oreal (UK) Ltd.
255 Hammersmith Rd,
London, W6 8AZ

Thursday 8" April 2021
Dear Sarah Russwurm,

This confirms that the information reported to L'Oréal (UK) Ltd on the number of unique five-star
reviews for all Garnier Ultimate Blends Hair Food 3-in-1 products available to view online
across Garnier.co.uk and retailers on 22/03/21 shows that Garnier has 17,043 unique five-star
reviews across the product range.

Please note that:
- While | have provided the above written confirmation on the five-star reviews available
for a consumer to view online, | do not expressly endorse any claim.
- Any L'Oréal UK claim that relies on this data must contain the following citations,
including relevant copyright:
*Source ©2021 Bazaarvoice Ratings & Reviews. Validation and deduplication across the
following: Garnier.co.uk, Boots.com, Very.co.uk, Superdrug.com, FeelUnique.com,
Groceries.Asda.com, Sainsburys.co.uk, Tesco.com, Littewoods.com and Fragrancedirect.co.uk
as of 22/03/21.
*Source ©2021 Edge by Ascential, Digital Shelf, Ratings & Reviews. Validation and
deduplication across: LookFantastic.com, Ocado.com, Amazon.co.uk, ASOS.com as of
22/03/21.
Sincerely,
James Satterthwaite
Head of Digital
CPD UKI
L'Oreal (UK) Ltd.

255 Hammersmith Rd,
London W6 8AZ
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