5th November 2019

JAMES EDMUNDS
L'Oreal (UK) Ltd.

255 Hammersmith Rd,
| ondon W6 8AZ

Dear James,

This confirms that the information reported to L'Oréal (UK) Ltd on the number of unique five star
reviews for the complete Garnier Organic range available to view online across Garnier.co.uk and
retailers as true on 30/10/19 shows there are 1,550 unique five star reviews.

Please note that:

LI While | have provided the above written confirmation on the five star reviews available for a
consumer to view onling, | do not expressly endorse any claim.

1 Sources used to determine the volume of unique reviews can be found below.

‘Unique 5* reviews on Garnier.co.uk, Amazon.co.uk, Boots.com, Superdrug.com, Lookfantastic.com,
Very.co.uk and Ocado.com as of 30/10/19.

Sincerely,

. At

Antonia Kekkou
Head of Digital
Garnier UK&{

L'Oreal (UK) Ltd.

255 Hammersmith Rd,
London W6 8AZ
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